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Abstract

The concept of global village and the emergence of information and communication tech-
nology have made societies undergo fundamental changes. Considering the fact that still a
significant part of the world’s population lives in villages, the establishment and development
of electronic government in rural areas is very important and can bring positive prospects
for rural areas in economic, social, political and cultural areas and make villagers empow-
ered. But for various reasons, some countries have not been successful in realizing the goals
of electronic government. In Iran, this issue is limited to purchasing hardware and at best,
posting limited information on the websites of organizations or ministries. However, in prac-
tice, it has faced many problems, especially in rural areas. Therefore, the main goal of this
study is to investigate the problems of providing electronic government services in the rural
areas of Hamadan Province (Hamedan, Bahar, and Famenin) from the perspective of the
agents of rural ICT offices. The research method is descriptive-survey using questionnaires.
The statistical population of the research included 91 agents of these offices, who were all se-
lected as the sample. To analyze the data, descriptive statistics (frequency, percentage, mean,
and coefficient of variation) and referential statistics (one-sample t-test and Friedman test)
were applied using SPSS and confirmatory factor analysis was performed in LISREL software.
The results indicated the identification and prioritization of the obstacles to offering e-gov-
ernment services in five distinct areas: Organizational and managerial, economic-financial,
social-cultural, technical-telecommunication, and legal obstacles are the most important pri-
orities influencing e-government services in rural districts. Finally, the conceptual model of
problems and development obstacles of e-government in rural ICT offices fits relatively well

and has been appropriately applied in the research population.
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